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  Not Independent 

PWA and its representatives are not ‘independent’, ‘impartial’ or ‘unbiased’ in relation to the provision of financial services because; 

• We may receive commissions from life insurance providers associated with the issue of life insurance products (see 
“How do you pay for PWA advice and services”) 

• We may provide advice on products issued by entities with indirect ownership links to Picture Wealth Advisory Pty Ltd 
(PWA) see “Does PWA have any relationships or associations with Financial Product Issuers” and; 

• We have several commercial relationships with product providers for the provision of education and training services to our 
Advisers (see ‘Does PWA have any relationships or associations with Financial Product Issuers”). 

 
As your Advisers, we are required to act in your best interest and will only recommend a financial product to you if it meets your needs 
and is appropriate. We are able to use products from a wide approved product list. 
PWA mange the Wealth Plus Separately Managed Accounts and model portfolio construction service which may influence our 
advice to you. See “Does PWA have any relationships or associations with Financial Product Issuers?”.  
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About this document. 
This Financial Services Guide (FSG) is issued by Picture Wealth Advisory Pty Ltd, Australian Financial Services Licence 
No.530789 (PWA, ‘we’ or ‘us’). The purpose of this Financial Services Guide (FSG) is to help you make an informed decision 

about the services we offer and whether they are suitable for you. This FSG provides you with important information on how 
to engage with us. 

This FSG contains information about: 

➡ Who we are and how we can be contacted; 

➡ The financial services and products we can provide to you; 

➡ Documents you may receive from us; 

➡ How PWA, our employees and other related parties are paid for the financial services provided to you; 

➡ Any associations or relationships that could create potential conflicts of interest; 

➡ Statement of lack of independence 

➡ Details of who to contact should you have a complaint; 

➡ Compensation arrangements; and 

Who is Picture Wealth Advisory? 
PWA holds an Australian Financial Services Licence No.530789 (AFSL) issued by the Australian Securities and Investment 
Commission (ASIC). PWA conducts business through a network of employed representatives who provide specific 
financial services. PWA is responsible for the conduct of its representatives. 

All our representatives are employees of PWA, hold relevant industry education and qualifications, and maintain their skills 
and expertise through formal education as well as ongoing education and training. Our Team of Financial Advisers can be 
viewed on our website here: Adviser Profiles 

You can also find all relevant information on our advisers on the Financial Adviser Register (FAR) which is located on the 
MoneySmart Australian Government website. 

 
 
 
 
 
 
 
 
 
 

 
 

 

 

How to Contact Us? 

➡ Call us on 1300 471 314 
➡ Email us at clientexperience@picturewealth.com 
➡ Visit our website at www.picturewealth.com 
➡ Write to us at PO Box 7857, Cloisters Square, WA 6850 
➡ Speak to your financial adviser directly 

https://www.picturewealth.com/meet-the-team
http://www.picturewealth.com/
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What Financial Services and Products Are Available? 
PWA’s AFSL authorises it to advise on and deal in the following classes of financial products to both retail and wholesale clients. 

PWA may provide all or some of these services; 

→ Deposits & Payment Products 
→ Government Debentures, Stocks & Bonds 
→ Life & Disability Insurance 
→ Superannuation (including Self-Managed Superannuation) 
→ Managed Investment Schemes (Including IDPS and Separately Managed Accounts (SMAs) 
→ Retirement Savings Accounts 
→ Securities 
→ Standard Margin Lending 

 

PWA can assist with the following financial and non-financial services; 
→ Investment & Wealth Creation 
→ Pre-Retirement & Retirement Planning 
→ Wealth Preservation 
→ Social Security / Centrelink 
→ Estate Planning 
→ Cash Budgeting & Cash-Flow Management 
→ Deposit & Payment Products 
→ Debt & Liability Management 
→ Salary Packaging 
→ Corporate Superannuation Services 
→ Margin Lending 

What Other Documents Might You Receive? 

Depending on the services provided by PWA, you may receive the following documents. You should read these 
documents carefully before proceeding with any financial service or product. 

Statement of Advice (SoA) 

All initial personal advice provided to you will be outlined in an SoA. The SoA will contain personal advice, the basis on 
which it is given, details of fees, commissions and information on relevant associations. The SoA is used for initial advice 
and further advice if your circumstances have significantly changed, or the basis of the further advice has significantly 
changed from the previous SoA. 

Record of Advice (RoA) 
If you receive further financial advice from us, we will present you with either another Statement of Advice or keep our own written 

Record of Advice (RoA). If we do not provide you with a copy of the RoA, you can request a copy of this by contacting us any 
time up to seven years from the date of the advice provided. 

Product Disclosure Statement (PDS) 
You will receive a PDS if PWA has provided advice for you to acquire a financial product. A PDS will contain the key features 

of the financial product, significant risks and benefits, and fees associated with the financial product.  

Privacy Policy 
In order to provide you financial products or services and undertake the management and administration of those 
products and services, it may be necessary for us to disclose your personal information to third parties. PWA is part of the 
Picture Wealth Group of and is, therefore, governed by Picture Wealth Holdings Ltd’s Privacy Policy. The Privacy Policy is 
available online at https://www.picturewealth.com/privacy-policy .If you experience any issues or would like us to send you a 
copy, please contact us. 

If you have supplied your email address to us, we will send all relevant documents including any PDS, SoA and RoA to that 
address, unless you instruct us that you wish to receive these documents via a different method (e.g. hard copy sent to you 
by post). 

https://www.picturewealth.com/privacy-policy
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What Information is Maintained in Your File, Can You Examine the Client File and Who May 
Access It? 
If you are provided with personal advice, PWA will maintain a record of your personal information including details of your 
objectives, financial situation and any recommendations made to you. If you wish to examine your file, please ask us and we can 
arrange access for you. 
In order to provide you with financial products or services and undertake the management and administration of those 
products and services, it may be necessary for us to disclose your personal information to third parties. For more information 
on how we collect and manage your personal information, please refer to the Privacy Policy (which can be located here: 
https://www.picturewealth.com/privacy-policy ). 

How Can You Give Us Instructions? 
You may specify how you would like to give us instructions. You can give us instructions or information verbally or in writing. 
In some situations, we will require your instructions to be in writing. We will advise you what information we need or what 
documentation we need you to complete and sign. 

What Information Should You Provide to Receive Personal Advice? 
An Adviser must act in your “Best Interests” if providing personal advice. To assist our Advisers in acting in your best interests, 
as well as helping us to advise you in an appropriate manner and protecting you throughout our relationship, we request 
you; 

 Supply accurate information about your personal circumstances, needs and objectives;
 Update our representatives on any changes to this information;
 Do not make any payments for investments, contracts or fees “made payable” to your Adviser;
 Never sign blank forms; and
 Never sign any form or agree to any recommendation without fully understanding what you are signing or agreeing to.

As a financial service provider, we have an obligation under the Anti-Money Laundering and Counter Terrorism Finance Act 
to verify your identity and the source of any funds. AUSTRAC requirements mean that we will ask you to present 
identification documents such as passports and driver's licence, no original documents will be held on file however, 
originals need to be sighted and verified. 

You have the right to withhold personal information, but this may have an impact on the appropriateness of the advice you 
receive. You should read any warnings contained in any advice document (whether SoA or RoA) carefully before making 
any decision relating to a recommended financial strategy and/or product. 

How We and Our Employees Get Paid? 

All Fees Are Payable to PWA 

PWA can be paid fees from you directly, from your superannuation and investment products (for both initial, 
ongoing and fixed term advice) or commissions for retail insurance products, or a combination of these payment methods. 
We will discuss and agree with you the fees for our services before any services are provided. 

PWA receives all remuneration for services provided by our representatives. PWA Advisers receive a base salary. In addition, 
Advisers may be entitled to discretionary bonuses and other incentives in accordance with PWA’s Balanced Scorecard, 
which enables an assessment of performance across various measures which align to PWA’s goals. The approach 
considers not only financial metrics but also non-financial aspects such as client satisfaction, employee engagement, and 
behaviours. PWA’s Balanced Scorecard measures performance across Advice Compliance, Values, Role Deliverables, and 
Continuing Professional Development. 
Advisers that are also shareholders within the PWA Group of companies may also receive company distributions and/or 
other benefits. 

Following is a guide as to how commissions and/or fees may be charged. If you choose to receive personal advice, the Statement 
of Advice you receive will detail the specific payments in relation to the products recommended. 

https://www.picturewealth.com/privacy-policy
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Financial Planning and Administrative Services 

What we are Paid 
We may charge you a Fixed Rate Fee, Hourly Rate Fee or Asset Scale Fee or a combination depending on the 
complexity of services provided and the time and effort in the work done for you. The fee may be a one-off fee or payable 
in instalments over a fixed term/annually. 

Personal Advice 
Where you receive personal advice, your SoA/RoA will detail all remuneration and other benefits associated with the advice. 
All fees and commissions disclosed in the SoA/RoA are payable to PWA. 

Retail Insurance Product Commissions 

PWA may be paid initial and ongoing commissions by retail insurance product issuers where you acquire any of the retail 
insurance products via our services. Where the commission in the first year is greater than that payable in later years, the 
maximum upfront (year 1) commission is 66% and the maximum ongoing (years 2+) commission is 22% (inclusive of GST). 
For example, for an insurance premium of $1,000, the commission is up to 
$660 upfront and up to $220 each year thereafter. 

Where upfront and ongoing commissions are the same, there is no legislated maximum however product providers 
generally pay up to 33%. 
 

Where the insurance product(s) was purchased prior to 1 January 2018, we may continue to be paid commissions in the same 
manner as what would have previously been advised to you at the time of obtaining the product(s). 

Referral Fees to Third Parties 
If a third party referred you to us, and you consent, we may forward referral payments or commissions to the third party. These 
amounts do not involve additional costs and will be in your SoA. The referee will also disclose the precise amount or details 
of any benefits paid to PWA. All fees and commissions are subject to GST. You may request details of these arrangements 
at any time. 

Our Referral Arrangements 
We may receive payments to refer you to other service providers. These amounts are not a direct cost payable by you. 
All referral fees are paid to Picture Wealth Advisory Pty Ltd and are not paid to, or received by, your financial adviser.  

While we may support you by facilitating the referral and/or assisting with the process, we are not responsible for the 
advice or services provided to you by those third parties. We encourage you to consider the suitability of their advice 
and services in the context of your own circumstances. 

Provider Services Payment Arrangement 

AIA Health Health Insurance AIA pays a referral fee if you sign up to AIA Health, 20% of the 
first year’s premium (plus GST).  

Broli Finance Pty Ltd  
(Broli Finance) 
Australian Credit Licence 
Number 496470 

Personal and 
Business Loans, 
Asset Finance  

If you obtain services from Broli Finance, they will pay a 
referral commission of 40% of the total income generated 
from arranging the loan and/or asset finance.  

Yodal Pty Ltd Estate Planning via our 
facilitation 

We may introduce you to Yodal Pty Ltd to assist with your 
estate planning. We do not receive any payment for 
introducing you to Yodal. 

However, if you decide to proceed with the services provided 
by Yodal, we may receive a facilitation fee of $300 from 
Yodal Pty Ltd. You will be informed of both our facilitation fee 
and Yodal’s service costs, and your prior consent will be 
obtained before this arrangement is enacted. 

 

Picture Wealth Finance Pty Ltd (Picture Wealth Finance) is our associated, in-house mortgage and finance broking 
business. Our advisers may refer you to brokers at Picture Wealth Finance for your lending and financing needs. 

Picture Wealth Finance is a wholly owned entity of Picture Wealth Holdings Pty Ltd (PWH) and part of the Picture Wealth 
Group of companies. PWH may receive dividends and other benefits from Picture Wealth Finance. 

Please note that neither Picture Wealth Advisory Pty Ltd nor Picture Wealth Holdings Pty Ltd are responsible for the advice 
and services provided by Picture Wealth Finance. 
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Corporate Superannuation 
We provide administration services, technical support and general advice in relation to corporate superannuation and 
group insurance to employers and their employees. These services may include technical support to employers on 
superannuation obligations, providing administrative services for policy committee meetings, assisting employers with 
employee induction material and providing group education sessions to employees on superannuation topics. We may 
be paid for these services by the 
 

Employer 

An Employer Service Fee (ESF) may be applicable for the provision of these services. The ESF is charged as a fixed dollar amount 
and the fee is determined in consultation with and payable by the Employer. 
 

Superannuation Trustee 
The superannuation trustee may engage us to provide administrative and other services to employers and 
members who use the trustee’s superannuation fund. The fee for this service is determined in consultation 
with the superannuation trustee and payable by the superannuation trustee. 
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Does PWA Have Any Relationships or Associations with Financial Product Issuers?  
 

PWA may provide you with products and services that are offered, managed or administered by associated entities. 
Picture Wealth Advisory Pty Ltd (PWA) is a wholly owned subsidiary of Picture Wealth Holdings 
Limited (PWHL). PWHL is a diversified financial services and technology company owned by both private and institutional 
shareholders, including FT Fintech Holdings, LLC (an investment fund of Franklin Resources, Inc.). Franklin Resources, Inc. 
[NYSE:BEN] is a global investment management organisation operating together with its subsidiaries as part of the Franklin 
Templeton group of companies. Our advisers may provide financial services, including advice, on financial products issued 
by the Franklin Templeton group of companies. Your PWA adviser does not have any obligation, implied or otherwise, to 
recommend investment products issued by the Franklin Templeton group of companies. Your PWA adviser will only 
recommend an investment product issued by the Franklin Templeton group of companies if it is appropriate for you and in 
your best interests to do so. 

PWA may receive sponsorship payments from product and service providers to fund technical and professional 
development training for our advisers. 

PWA has commercial relationships with several of Australia’s leading life risk and wealth management product providers. 
These companies may engage with PWA in partnership arrangements. 

PWA manages the Wealth Plus Separately Managed Account (SMA) and model portfolio construction service that is 
operated by Lonsec Investment Solutions Pty Ltd (Lonsec) as the Investment Manager.  This may be recommended to 
you, if it is appropriate to your circumstances. PWA does not receive any fees from the service, however we may receive 
non-monetary and soft dollar benefits.  

Some product providers may also give PWA or our representatives non-commission benefits such as entertainment or 
sponsorship up to a maximum value of $300 per annum. PWA maintains a Register to document any alternative forms 
of payment received. These registers are publicly available and must be provided within 7 days after request. 

What Are the Costs? 

Advice Related Services (Incl GST) 

We may provide you with an initial meeting for which there may be no charge. Further meetings, including the preparation, 
implementation and fixed term advice will be charged by one or a combination of methods as outlined below. You may 
elect to be invoiced directly for these fees to be paid to PWA or you may elect to have these fees deducted from your 
investments. An estimated cost of services will be provided to you before commencing any work. 

 

On-Demand Services (one-off) 
 

Fee for Service Hourly Rate  

An hourly rate for the services we provide. $0 to $660 / Hour 

On-Demand Advice Preparation Fee From (Min) To (Max) 

Upfront Advice: Flat Fee 

This is a one-off for the preparation of financial advice. You will be quoted and charged a flat fee based on 
the complexity of the advice provided. 

Please note the advice documentation preparation fees still apply where you decide not to 
implement our advice. 

 
$550 

 
$25,000 

Implementation of Advice From (Min) To (Max) 

Implementation Fee: Flat Fee 

This is a one-off fee to implement or make changes to your financial products. You will be quoted 

and charged a flat fee based on the complexity of the implementation services. 

Please note the advice documentation preparation fees still apply where you decide not to 
implement our advice 

 
$0 

 
$20,000 
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Fixed Term & Ongoing Advice Services 
 

Fixed Term & Ongoing Advice Fees (includes administration services) From (Min) To (Max) 

Fixed Term & Ongoing Advice: Flat Fee 

This is a flat fee payable for financial advice and related services, to be provided over a period of up to 12 months 
from the date of your agreement/annually. 

 
$0 

 
$70,000 

Fixed Term Advice & Ongoing advice: Asset Scale Fee 

This is a percentage-based fee for financial advice and related services, to be provided over a period of up to 
12 months from the date of your agreement/annually. 

Example:  if your account balance is $250,000 and you are charged1.1%, PWA would receive $2,750 per annum. 

 
0% 

 
2.18% 

Administration Only Service Fee From (Min) To (Max) 

Administration Only Service Fee: Flat Fee 

This is a flat fee for administration services, to be provided over a period of up to 12 months from the date of your 

agreement/annually. 

 
$0 

 
$5,000 

Insurance Commission 
 

Life Insurance Commission (1st Year only) From (Min) To (Max) 

This commission is payable by the insurance company and is a percentage of the insurer's base premium i.e. 
premium excluding stamp duty, fire services levy, GST, loadings or any other government charges, taxes, fees 
or levies. 

Example:  if the annual premium was $1,000, PWA would receive up to $660 in the first year based on the 
maximum. 

 
0% 

 
66% 

Ongoing Life Insurance Commission (Year 2 onwards) From (Min) To (Max) 

PWA may also receive a renewal commission from the insurance company each year while your policy is 
in force. This is a percentage of the base annual premium you pay. 

Example:  if your annual premium is $1,000, PWA would receive up to $330 per annum based on maximum. 

 
0% 

 
33% 



 

 

Compensation Arrangements 

PWA has in place Professional Indemnity (PI) Insurance cover in accordance with s.912B of the Corporations Act 2001. Our PI 
insurance, subject to terms and conditions, provides indemnity up to our sum insured for PWA, and employees in respect to 
the services provided under our AFS License. 

This insurance also covers the conduct of our Advisers who were authorised by PWA at the time of providing the advice but 
are no longer Advisers of PWA at the time of your complaint. 

What Should You Do If You Have a Complaint? 

If you have a complaint about the services provided to you, please take the following steps: 

1. Contact your financial adviser and advise them of the details surrounding your complaint or contact the PWA 
Complaints Officer on (08) 6243 0013 or pwacompliance@picturewealth.com . PWA will try to resolve your 
complaint quickly and fairly. 

2. If you do not get a satisfactory outcome, you have the right to take your complaint to the Australian Financial 
Complaints Authority (AFCA), GPO Box 3, Melbourne Vic 3001. Free Telephone call 1800 931 678 or email 
info@afca.org.au. PWA is a member of this Service. 

3. For further information on how PWA manages complaints, obtain a copy of PWA’s Public Complaints Policy from 
our website at www.picturewealth.com 

 
 

mailto:pwacompliance@picturewealth.com
mailto:info@afca.org.au
http://www.picturewealth.com/
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